
6. CLEANING AND MAINTENANCE:

  NOTE! Always unplug the device from the main supply and never immerse the device in water.
  IMPORTANT! Do not open the heater tank cover right after use, as the cover might be very hot. 

Let the device cool down for 10 min.

Cleaning the parts:
1. Remove top cover.
2. Remove furnish tank and pour out remaining water in drain.
3. Open heater tank cover and pour out remaining water in drain.
4. The furnish tank, top cover, mask, heater tank cover and suction tube should be cleaned with a 

mild detergent or sterelization liquids. Thoroughly rinse each part and let them dry completely.
5. Wipe out heater tank with a soft, lint-free cloth.

Cleaning the main body:
The cleaning of the main body must be carried out by using a soft and dry cloth and nonabrasive cleansers.

Maintenance:
If mineral water has been used, wash the components of the disassembled inhaler, the mouthpiece 
and nosepiece by using tap water.

7. TROUBLESHOOTING
Should any problems persist after you have made the following checks, return the device to a nearest 
service center for examination and repair.

Condition Checking points Corrective actions

Light is not lit

Check whether power cord is well 
connected to the main supply 
Check whether power switch is at 
«ON» status

Firmly insert power cord

Press the power-switch “ON”

No steam 
output

Check whether light is lit

Check if there is no water in heater or 
furnish tank
Check if the suction tube is bending
Check if the nozzles are blocked

Insert power cord and 
press the power-switch “ON”
Pour the water in

Straighten the tube
Use attached nozzle pin to make 
them through

Water leakage
Check if the furnish tank is overfi lled
Check if the device is tilted.

Pour out some water
Set fl at the device

Steam 
leakage

Check if the heater tank cover is 
fi rmly locked
Check if the nozzle is fi rmly locked

Lock the heater tank cover fi rmly

Lock the nozzle fi rmly

8. SPECIFICATIONS

Power: 230 V / 50 Hz 

Power consumption: 140 W – 180 W

Heater tank capacity: 25 ml 

Furnish tank capacity: 60 ml

Water boiling time (waiting time): Around 75 seconds

Treatment time: ≥6 minutes

Overheat auto-cutoff: By thermo-fuse

Safety valves: Dual valves on heater tank cover

Weight: 560 g

Dimension (L x W x H): 235 x 90 x 260 mm

9. APPLIED STANDARTS
The submitted sample of the above equipment has been tested for CE marking a European Directive 
and following standards:
  Low Voltage Directive 2014/35/EU
  Electomagnetic Compatibility Directive 2014/30/EU

10. WARRANTY
The warranty period is 2 years from the date of purchase. This warranty does not cover any damage 
caused by improper operation of the device, or using an adapter that is not recommended by the 
B.Well company and/or is not suitable for the device. Should a manufacturing defect be discovered 
during the warranty period, the faulty device will be repaired, otherwise it will be replaced. The 
warranty does not cover components that are subject to wear and tear, consumables and packaging.
The manufacturer may change the device partially or completely if necessary, without prior notice.
The manufacturing date is encoded in the SN number at the bottom of the device: two first numbers 
are numbers of the week; two other numbers are last numbers of the year.
The manufacturing date of the spare parts, which can be bought separately from the device is 
encoded in the LOT number on the sticker: two first numbers are numbers of the week, two other 
numbers are last numbers of the year.

11. SYMBOL INFORMATION
Distribuitor în România: Promed Solution MD SRL.
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1. INTRODUCTION

Thank you for purchasing the Steam Inhaler. It is a compact device designed to relieve allergy, cold 
and some other respiratory disorders. With proper care and use, it will provide you with many years 
of reliable service.

We encourage you to thoroughly read this Instruction Manual to learn about the features of this 
product. Any use of this product other than its intended use should always be avoided.

2. INTENDED USE

Steam Inhaler PRO-118 is intended for the upper respiratory tract treatment: cold, pharyngitis and 
laryngitis.

3. PRODUCT IDENTIFICATION

4. PRECAUTIONS

 NOTE:

1. Read all instructions carefully before use

2. The following basic precautions are needed when using an electrical product:

Product cautions:
To avoid electrical shock:
  Keep the device away from water
  Do not immerse the power cord or the device in liquid or use it while bathing.
  Do not touch the device that has fallen into the water – immediately unplug it.

3. Never operate the device if it has any damaged parts (including power cord), if it has been 
dropped or submersed in water. Send it to a service centre immediately for inspection and repair.

4. Do not open the top cover during operation as it may cause severe injury.

5. Disconnect the unit from the electrical outlet before cleaning, filling and after each use.

6. Use only original accessoires and components.

 Precautions for use:
1. Plug the device into an outlet, making sure that the supply voltage matches the electrical 

parameters of the device.
2. Do not run this product unattended.
3. If the furnish tank is empty, do not attempt to operate the device to avoid scald.
4. Change the water in furnish tank after each use.
5. Stop using the device immediately if any abnormality occurs during operation until it has been 

inspected and repaired.
6. Do not put a mask on your eyes during the operation of the device to avoid scald.
7. If heater tank does not generate steam, or 

water is not coming from the furnish tank, 
turn off the device and unplug it from the 
mains. Then carefully insert the included 
nozzle pin into the heater reservoir (nozzle) 
and/or furnish tank to clear them, as shown 
in Figure 1.
Do not use other pins except the attached 
one to avoid damage to the device.

8. Do not block the vent holes on both sides 
of mask

9. Always unplug the product immediately after use.

Storage Cautions:
1. Store the steam inhaler in a cool dry place away from dust and direct sunlight. Do not expose the 

device to extreme temperatures, humidity, protect from drops and shocks.
2. Keep the equipment out from children’s reach.
3. Always keep the device unplugged while not in use.
4. To store the device for an extended period of time, open heater cover to keep the heater tank 

air dry.

Cleaning Cautions:
1. Do not immerse the device in water. It may damage the device.
2. Before cleaning turn off the device and disconnect the plug from the mains supply.
3. Before first use of the device and after each treatment it is necessary to clean all the accessories 

as discribed in a section “6. CLEANING AND MAINTENANCE”.

5. OPERATING YOUR STEAM NEBULIZER

1. Place the device on a stable and horizontal surface.
2. Remove top cover from main body.
3. Open heater cover by turning the lid counterclockwise.
4. Pour about 20 ml of pure water into the heater tank with the attached 

cup. Do not overfill or the ventilation holes of heater tank will be 
blocked. 

 NOTE! Do not pour mineral water into heater tank.
5. Replace heater cover. Make sure it is tightly placed to avoid steam 

leakage.
6. Pour about 80 ml of pure water or mineral water with attached cup into 

furnish tank as shown in figure 2.
 NOTE! If mineral water is used, follow your physician’s instructions. 

Do not use mineral water with a salt concentration of more 
than 7 % as it might cause you harm.

7. Place top cover in place on the main body. Make sure the suction tube is 
connected to the nozzle and inserted into furnish tank.

 NOTE! Avoid bending the suction tube to allow smooth flow of water 
into the nozzle.

8. Place the mask on top cover.
9. Plug this product into an outlet suitable for your model. Make sure the 

switch button is into the “OFF” position.
10. Press the power switch “ON” to start the procedure. The light on the 

bottom of the device will lit up.
11. Adjust the slide lid for a comfortable treatment (See figure 3). Slide 

the lid down to make temperature of steam less hot. This position is 
better for children and people with irritated mucous membranes or 
hypersensitivity of the respiratory system. Slide the lid up to increase 
the steam temperature. The procedure will be more intense this way.

12. After approx. 7 minutes, when the steam output becomes weaker, or 
the water in the furnish tank is finished, press the switсh button to shut off the device. 

 IMPORTANT!  Turn off the device for 3 minutes to avoid overheating of the device or harm to 
yourself.

13. Unplug the device from the main supply.
14. Wait for 10 minutes for the device to cool down before next use.
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